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Title of study Can coaching improve work-related performance for people with dyslexia? 

 
We would like to invite you to take part in a research study. Before you decide whether you would like to take part it is important 
that you understand why the research is being done and what it would involve for you. Please take time to read the following 
information carefully and discuss it with others if you wish. Ask us if there is anything that is not clear or if you would like more 
information. 
 
What is the purpose of the study?  
 
This study seeks to find out whether coaching helps people with dyslexia to work at their best and how, so that we can improve it 
and make it more effective as well as more available.  There are few studies on this presently, despite lots of coaching happening 
as part of a reasonable adjustments package.  We need to make sure that clients are getting the best support available so that we 
can improve career success 
 
Why have I been invited? 
 
Because you have dyslexia and you are working.  The researcher is a Psychologist with 17 years experience in supporting adults 
with dyslexia in achieving career potential and wants to learn more about how to do this effectively. 
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Do I have to take part?  
 
No, you do not have to participate.  You can receive support through the Access to Work outside this research process.  It is up to 
you to decide whether or not to take part. If you do decide to take part you will be asked to sign a consent form.  
You can also pull out of the research whilst having the coaching, and still complete your coaching.  There are no limits on this and 
there will be no negative consequences. 
 
What will happen if I take part?  
 
We will run some tests, then you will participate in some focused coaching and training, then we will test you again.  The testing 
will be done 1:1 with a Psychologist who is experienced in working with dyslexia.  If you already have a diagnostic assessment 
report, we don’t need to test you again but we do need you to share that information with us.  All the testing will be explained in 
terms of how it affects you at work and we will share the results with you in a readable format. 
 
In the coaching groups you will work on your thinking and habits surrounding work performance.  We will look at strategies for 
memory and, for example, time and organisation skills.  Some of what we focus on will be up to you, and depending on the 
difficulties you are experiencing 
 
 
Start (August 2017)          Middle (Sep-Oct 2017)           Evaluate (Oct and Jan 2018)

 
 

To start we will take some measures of 
your confidence, your sense of 

achievement at work and how you 
score in certain key areas of thinking, 

such as memory.

Then you will join either:

Group A: workshop based coaching

Group B:  we will work with you in a 
group after we have completed the 

study.

Lastly, we will re-test you on the 
confidence, achievement at work and 
memory scales, to see what's changed 

(if anything!)  

We'll do this twice to check that any 
changes are embedded.
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What will I have to do? 
 
Talk to us if you have questions and sign a consent form to get started.  Then we can book you in for the first testing session and 
assign you to a coaching group. 
 
After that, you need to join in with all events, try not to double book us and practice your skills in between sessions.  The main aim 
is to find out how the coaching affects you at work, so practice is important.  We would like you to record how often you practice 
in between sessions. 
 
Expenses and Payments  
 
It’s important to us to collect the tests scores at the right intervals. For this reason, we offer an incentive of a £15 donation, for 
each complete data set, to the British Dyslexia Association, who are a UK Charity dedicated to improving support and success for 
people with dyslexia.  
 
What do I have to do?  
 

 Make time to get to up to 6 sessions of workshop based coaching  
 Practise new skills in between, sometimes daily. 
 Try out new ideas.  

 Take responsibility for feeding back what is and isn’t working for you. 
 Let us know of cancellations.  You can pull out at any time if it is not working for you but we’d prefer to know in advance.  If 

you need to miss a session through illness, please let us know as soon as possible. 
 
You might also need to: 
 

 Talk to other people about what’s happening. 
 Ask for support from colleagues and / or family. 
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 Advise your coach of any medical conditions, for example if you have Epilepsy what action you would like the coach to take. 
 
What are the possible disadvantages and risks of taking part?  
 
 Time and planning to be make time for the assessments and the workshops. 
 Discussing issues that may remind you of previous difficulties experienced at school or earlier in career – you don’t have to do 

this but sometimes it crops up and you are welcome to seek our additional support if so. 
 Being part of the control group involves waiting for support – however remember you can change your mind about this and 

contact Access to Work for more urgent help should you require it. 
 
What are the possible benefits of taking part? 
 
The testing will be done by a Psychologist with knowledge of diagnosing dyslexia.  You will be able to get a free copy of all the 
results and the Psychologist will be available to discuss the results and what they mean. 
 
Workshop based coaching is a very effective coaching model which uses the strength of the group to improve confidence, as well 
as independence.  Workshops are not currently used in this field and we want to find out if they are effective.  The coaching is 
endorsed by the UK’s Institute of Leadership and Management and contributes to your CPD. 
 
Remember, after the project, in January, you will be able to go through a further coaching programme if you were in the control 
group. 
 



Version 12/05/2016 

What will happen when the research study stops?  
 
We will invite you to a debriefing session to share the results and talk about next steps.  You will get a brief report summarising 
the findings and your own report summarising your scores and strategies. Please let Nancy know if you would like to see an 
example report. Those of you who have been in the waiting list control will start a workshop. 
 
Your data will be held by City University, London and Genius Within CIC.  Both companies practice stringent data protection 
controls, your data will be in password protected files and will not be available to anyone without your permission.   
 
Will my taking part in the study be kept confidential?  

 

 During the study, your coaching notes and details of strategies you are practising will be held in a password protected 

database so that the coaches can revisit times, dates and details of content.  We are obliged to keep these for seven years 

after you finish, in case you need them for any legal process.  

 Your test results will be made available to the researcher using a code, so that the researcher doesn’t know your name, but 

can match your progress to which kind of coaching you had. 

 The testing Psychologist will keep the list of names and codes in a password protected file until the research is complete 

(estimated three years) and then it will be destroyed.  

 You may keep your own test report electronically or hard copy after this date. 

Data will be stored securely in accordance with the UK’s Data Protection Act 1998 in locked, password protected files, using 
University hard storage where appropriate. 
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What will happen to the results of the research study? 
 
Anonymous, group data will be used to write up and publish the study. 
 
You will be able to receive your own copy of your personal results, in a useful report format which you could share with a line 
manager, and are free to store this electronically or in hard copy. 
 
What will happen if I don’t want to carry on with the study?  
 
You are free to leave, without explanation or penalty, at any time during the study. You can withdraw any historical data at this 
time.  After you have completed the study, you are able to request the deletion of your data up until such a time as it has been 
published. 
 
What if there is a problem? 
 
If you have any problems, concerns or questions about this study, you should ask to speak to a member of the research team.  
 
Nancy Doyle. nancy.doyle@city.ac.uk  01273 890 502.  The research supervisor, Dr McDowall almuth.mcdowall@city.ac.uk. 
 
Sometimes in testing or coaching people can experience stress or sadness related to how these issues have affected them before, 
for example in school or earlier in your career.  If you have any issues that you would like to discuss with someone who isn’t 
involved in the research but is an experienced Psychologist in this field, you can contact Alyson Hollway, 
alyson@geniuswithin.co.uk.   
 
If you remain unhappy and wish to complain formally, you can do this through the University complaints procedure. To complain 
about the study, you need to phone +4420 7040 3040. You can then ask to speak to the Secretary to Senate Research Ethics 
Committee and inform them that the name of the project is: “Can coaching improve cognitive performance for people with 
dyslexia?” 

mailto:nancy.doyle@city.ac.uk
mailto:almuth.mcdowall@city.ac.uk
mailto:alyson@geniuswithin.co.uk
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You could also write to the Secretary at:  
Anna Ramberg 
Secretary to Senate Research Ethics Committee  
Research Office, E214 
City University London 
Northampton Square 
London 
EC1V 0HB                                      
Email: Anna.Ramberg.1@city.ac.uk 
 
City University London holds insurance policies which apply to this study. If you feel you have been harmed or injured by taking 
part in this study you may be eligible to claim compensation. This does not affect your legal rights to seek compensation. If you 
are harmed due to someone’s negligence, then you may have grounds for legal action. 
 
Who has reviewed the study? 
 
This study has been approved by City University London Psychology Research Ethics Committee, PSYETH (R/F) 15/16 245 
 
Further information and contact details 
Nancy Doyle. nancy.doyle@city.ac.uk  01273 890 502.  The research supervisor, Dr McDowall almuth.mcdowall@city.ac.uk. 
 
Thank you for taking the time to read this information sheet.  
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